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This annual report covers TMH'’s activities for financial years FY21/22 and FY22/23,
which ended on 31 March 2023. FY2021/22 covers only six months.

This report aims to provide the information expected by our shareholders and
stakeholders. It is also a means for TMH to comply with the rules and notifications
issued by DICA, the Securities Exchange Commission of Myanmar, and the Yangon
Stock Exchange.

This report combines financial and non-financial data. Our financial data were
audited by ICOP Sein Win & Associates according to the MFRS standards. Non-
financial data were collected and prepared by TMH.
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TMH’s profile
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Vision:

To provide the best telecommunication service
and bring convenience to the lives of
Myanmar’s People.

Mission:

e To provide a high-quality service while
establishing a successful relationship with
our customers.

e To build trust and loyalty with our partners.
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Continuous learning

Accountability &

Reliability
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Our business

We connect Myanmar to the world. TMH
offers the technological solutions and expertise
to build, maintain, and operate better
communications infrastructures.

As a result, Myanmar businesses can continue
their operations, while Myanmar people can
enjoy digital contents and live their lives to the
full.
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Telecom towers

Key figures
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900+ towers maintained

by TMH experts

*500,500+ people connected
to a mobile network and
142,000+ to a high-speed one
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Fibre optics and
high-speed network

Key figures
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¢ 4,050+ kms of optical fibre
installed since 2016

*44 800+ clients connected
36,700 households and 8,100
businesses

e Bandwidth: 76 Gbps
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Mobile top-up cards

Key figures
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e 2 factories located in Yangon
and Yadanapon Cyber City

¢ 14.8 million cards
manufactured



Year review
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We generated a profit again last year, thanks to our strict approach in allocating TMH’s

resources.
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TMH generated income from all
our business lines, and our strict
approach to carefully managing

costs led us to be profitable again
last year.
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Compared to the MMK 3,007
million generated by TMH in
FY20/21, our business generated

MMK 4,298 million in FY22/23, a
42% increase.
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Evolution of our revenue and profit (MMK millions)
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The profitability of our operations
was positive again last year, after

two years of losses. We recorded a
profit of MMK 170 million.

Profits
Revenue
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If last year tested the limits of our organisation, it also revealed TMH’s resilience.
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To secure the continuity of our
operations, we have reorganised
our supply chain and are managing
our exposure to exchange rate
risk very carefully.
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Our team managed to maintain
a critical infrastructure used by

half a million people in conflict
-affected areas.
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We established a new team to
explore opportunities that we
could seize in the energy sector
and in the development and

maintenance of other critical
infrastructure.
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Building TMH as a strong, trustworthy and accountable company
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We moved our HQ to enhance
the working conditions of our
staff while optimising our cost
structure and environmental
footprint.
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TMH has a new Code of Conduct.
Our compliance officer is responsible
for training our people and
ensuring that we always do the
right thing.
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Despite all the challenges, we
move forward and act as one

team, united by our corporate
values and ambition.
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Chairman & Managing Director Interview

§:[§cf:03c°: | U Myint Lwin
31§(5UD39(§08@9 | Chairman of the Board

8:08000g¢ | U Thiha Lwin

G?(SSL" 06 3 ']q)ooooo | Managing Director
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Like many companies in Myanmar, TMH had to deal with a very difficult business
environment. What were the main challenges for TMH?
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U Myint Lwin

In our previous annual report, | said the
situation was bleak in Myanmar. Unfortunately,
my diagnosis is still the same. According to the
World Bank?!, the economy shrank by 18% in
2021 and grew by only 3%, but the contraction
in the services industry reached 18.4% in 2021,
and growth was only 1.6%. In other words,
companies operating in the services industry
were more affected by the economic shock
and are struggling to recover. Why?

Policy uncertainty has increased. It is more
complicated to import products and services
to deliver value to our clients: the Myanmar
kyat lost 25% of its value between June and
December 2022. This impacts not only our

1. See: World Bank; Myanmar Economic Monitor, Navigating Uncertainty; January 2023.
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margin but our ability to sustain our business.
Furthermore, the numerous changes in policies
and regulations have significantly increased
the cost of doing business.

Fortunately, our cautious approach in terms
of management has proved to be essential for
TMH. As we had sufficient financial resources
at our disposal at the end of September 2021,
we were able to mobilise our assets to continue
our operations. And fortunately, despite all
the challenges, TMH became profitable again
and generated MMK 170 million in profit. This
demonstrates the quality of our Management
and our ability to safeguard shareholder value.
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How did you manage the Company in this difficult situation?
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U Thiha Lwin

We aim to make TMH a strong and resilient
company. Since October 2021, the Board
and the Management team have focused on
reinforcing TMH’s ability to weather adverse
market conditions.

The Chairman mentioned the challenges we
have faced with imports, the devaluation of
the Myanmar kyat, foreign exchange volatility,
etc. We took a radical approach to procuring
and sourcing more products and services from
Myanmar companies. We are pleased that we
managed to do so in FY22/23.

Likewise, TMH’s role is essential for Myanmar
people: we develop and maintain critical
infrastructure for our clients, providing essential
services for half a million people, mostly in
conflicted affected areas. We are all very
mindful of our responsibility. Therefore, our
team is committed to continuing its work. To
do that, we must assess risks carefully as our
people’s safety is our top priority. Therefore,
we have to engage our clients and other
stakeholders to ensure we can work safely.

We are pleased to report that all our business
units generated income last year: TMH’s
operations generated MMK 4,298 million
last year with a profit margin of 3.96% (see
chart 1). We will continue to do our best to
continually improve our financial performance.

There is one last topic | would like to mention:
the safety and security of our people. We
recorded two accidents last year, and although
TMH stood by its people, we need to aim for
zero accidents when we operate.
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The Board has a clear mandate: safeguarding
TMH’s sustainability. To do so, we need to
ensure that we have the right skills among the
Board members, that transparent and conducive
policies and management systems are in place,
and that TMH is fully accountable.

First, | am glad to share the news that the
Board has appointed a new Independent
Non-Executive Director: Daw Tin May Oo. She
used to work as a Commission Member with
the Securities Exchange Commission, and
she brings to the company her experience,
knowledge and insights to help us improve
our corporate governance. | am also grateful
that our Board Members have been very
committed, as shown by the high attendance
rate for our Board meetings. To make the
best decisions, we need active and supportive
Board Members, and our Company is lucky to
have such a competent and diligent Board.

Second, the Board has approved a new Code
of Conduct for the company and tasked TMH’s
compliance officer with implementing it and
monitoring how we conduct our business.
We believe that, when things become more
complicated, it is crucial to provide people
with clear and practical guidance. We know we
need to keep improving our policies and their
implementation, but the Board is committed to
continuing its work on this essential topic.

Third, TMH embraces transparency not only
because we have to as a listed company but
because we believe transparency is a key
component in building trust. This is important:
we believe that operating transparently and
being accountable are two essential conditions
to safeguard the trust of our stakeholders and
shareholders. | am pleased to notice that TMH
managed to improve its score in the last Pwint
Thit Sa report, becoming the second most
transparent listed company in Myanmar.
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TMH has managed to navigate difficult waters successfully.
What are your perspectives on the future?
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We have to be humble: TMH has demonstrated
it is a resilient organisation, thanks to the
commitment of our people. Their dedication
and commitment have been truly inspiring,
and | would like to thank each and every team
member for their contribution.

When we look at the future, we need to keep in
mind that although Myanmar has made a lot of
progress in terms of access to communication,
we still have a lot of room for improvement,
especially when we look at other ASEAN
countries. Better infrastructure means a more
dynamic economy, more jobs, and more
opportunities for everyone. This is what we
want to deliver to Myanmar’s people. When
we look at the development of our fibre
network, its size, and the number of people
and businesses we have managed to connect
to the internet in the past few years, we know
that the untapped potential is gigantic (see
chart 2). For instance, we ramped up our
capabilities and increased our bandwidth from
50 Gbps in FY20/21 to 76 Gbps in FY22/23 —a
50% increase within 18 months.
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We can also leverage our expertise. We know
how to build and maintain critical infrastructure.
We also know that Myanmar must develop
new assets, especially in the energy sector.
This is something that we are also monitoring
carefully. We have tasked a new team with
looking for new opportunities to develop our
activities.

Finally, we must invest in our people and
build their skills to seize these opportunities.
Unfortunately, we have had to limit our
training efforts since 2021 as delivering our
initial training plan was impossible. However,
we will increase our efforts to develop the
potential of our people: they are and will be
the key success factor in enabling a brighter
future for our Company as we aim to become
the market leader.

Evolution of our Bandwidth (Gbps)

80
70
60
50
40
30
20

10

4

We increased our
bandwidth capacities by
50% compared to FY20/21

Our customer base for
our fibre services grew
by 10%

@ 500,500

Better IT infrastructure
is essential to unlock
development and

prosperity

Almost half a million
people are connected
through the towers
we maintain

1. See: International Telecommunication Union, The economic impact of broadband and digitization through the

COVID-19 pandemic; June 2021.
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Statement from our Independent Directors
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1. See: https://www.tmhtelecom.com/contacts/
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As independent board members, our
responsibility is to guarantee that the Board
consistently takes into account the interests
of TMH’s shareholders and stakeholders. Since
October 2021, the Board of TMH has remained
committed to preserving the company’s
integrity, assets, personnel, and values.

We consider that our company has a robust
system of checks and balances within its
corporate governance framework. This is
particularly crucial in such unfavourable and
demanding business circumstances, as TMH'’s
shareholders can depend on the accuracy of
the information provided.

We are pleased to welcome Daw Tin May Oo
as a new Independent Non-Executive Board
member. She will bring her experience and vast
knowledge of compliance, capital market and
corporate governance.

We believe the Board effectively fulfilled its
responsibilities in FY21/22 and FY22/23.
The primary focus of TMH’s Board was to
ensure the safety and security of the company’s
personnel while preserving shareholder value.
We were pleased to endorse the new Code
of Conduct, a crucial policy that will always
guide the Company in acting with integrity and
responsibility. We expect the Company to
commission a third party to conduct a thorough
evaluation of the Board’s performance, paving
the way for improved practices.

Finally, we urge TMH’s stakeholders to
communicate their concerns to our Compliance
Officer if they suspect any unethical conduct
within the company.?
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8q0ocdBigieqiosd eoledlodenqs [§eo8Eeen infrastructure in order to harness the benefits
Q?é;o&oa%&p 33@[:95 33@90908333’?(,% o;:,mqg of a digitized economy. We are concentrating
our endeavors on two primary aspects with the
aim of emerging as the market leader within a
five-year period.
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Building a robust ICT infrastructure in Myanmar, particularly broadband internet, is essential for
the advancement of its economy.
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Nearly 93% of Myanmar’s population possesses an active mobile subscription, which considerably
exceeds the global average of 75%.

Myanmar people understand the advantages of internet connectivity. TMH is ideally situated to
support the expansion of Myanmar’s 5G infrastructure.
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Nonetheless, a mere 0.24% of Myanmar’s population has a fixed broadband subscriptions, in
contrast to the global average of 15%.

Therefore, the growth potential for Myanmar is gigantic. This represents one of the key strategic
opportunities for TMH.
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Comparaison of the mobile and fixed broadband subscriptions
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As people in Myanmar increasingly use the internet, the economy will be transformed.
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Enhanced IT infrastructure contributes to economic growth: in countries similar to Myanmar,
a 10% increase in mobile broadband penetration leads to a 2.44% rise in GDP. To build such
infrastructure, substantial investments are required, and reliable service providers, such as TMH,
play a crucial role in achieving successful outcomes.
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In Myanmar, a mere 7% of internet users engage in online purchases of goods and services,
compared to 11% in Cambodia and 22% in Lao PDR. Fostering e-commerce will necessitate new
services, particularly those ensuring secure data storage and management, which we regard as
essential; we are focusing our investments on enhancing our capabilities in this area.
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Creating value with our stakeholders
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We build, maintain, and operate key infrastructure in Myanmar, for our clients or ourselves, to make
it easy and convenient to communicate.

20

Clients

Bl

Partners

Employees

08

Shareholders

P N

—)

Government

C o N cCc o

< o
(o]

79166030005 0uSuronap:aacged FeaHE:ad:
2qpd32603:8 o§esonloup: c0:08Eq§sd
MBMOoodeP:aadt:  cdeaonien:§las
(Bz08:00/0580loopS agi&daden saqpdascay:
03 Bionie0100pd gRS:ande  §p5:c08:0005
ocSqogep §onfepo iTgiosd

TMH (Qg@%ooé 33@0305::9@: ogo%(q%@lpﬁé
§é:oa>ep:o% (}(of:co:%éeone@aé 8;(30:
wcﬁep:oécf sramj’l:sra@ogep: qaﬁ(ﬂméu
aaeq:oqaq':sanogsaec?@é OOSQRQIDLGLIO:O?{
asemo&an}: @qéa’aeog:g o%c;aoof:ﬁe'p:
eo:saf)%éq% 8:gazocﬁep:wé oal%f)o%sﬁ
3350L|§$Q7>ep:§cf o@osﬂéelp:o% ec\_amdé

(ﬁltGwOEGO:OQJ(VSéﬁ :Déll

O%G)(S'GJO'@S gé'qé§8 ogjé'mﬁgaep'oaé

OQ)OAIDL%GIP HY G\GAPC\)CCID Hetevs) CD«?(.‘) GLP (Y?

eo:e’ao.%ceﬁ asom(ql(ﬂoogu (L)elaﬂoc;og,eom
e@ﬂé:sﬂcﬁqp:o‘é cr%éogcﬁe@ﬂé:e§qw@c§
TMH crggor%:ug 0%035:330339515:33@5(?3
o%:oocﬁewqt%g Gw:mézgogqlq@: a\gesoogg
o c_C c o coc _¢
a0 C\?oc:?:gca%@saes?ep:o? GO:IPOSCH$
qé:%z@lcc)émll(ﬁeiooéu

el

lel

Q§8030005 mquSomngiepiel ogfo3pde
GOTOg(g ;%G-?Q)éll saqglcﬁongléep:ooé

TMH &) 3 050309096800096)& 9T
Ralelealonlepted] 06| QIO
C <] O -0 COo N cCc O
326)C23&:D20) OQ:EO (0412001 (0RO
< ¢ O C Co 0Ofe o C
205 GC:0QI0RM oooo:?agsleﬂ@: QQI0EON
00E:39|05300530:03:03  325§4C

UDG[;.)Z&O CX?OSG@SG@&)GO:C\?JCYS%Q)@QII

Q ce <o N

TMH 0p9c00D0 ©:g0:66):! comeﬂs'ae@sgcc?.?g:

mmagéqu'.§;5 0052005607 eoeaep-l
<

badiepia¢ Jodeogablep spbiposagpidt
030’):?0 Gaoocgo%codmﬂwén

o

30305

(o}

opSaaoncdi BG5S B

We strive to offer the best quality of services
to our clients and to deliver on our promises.
We are convinced that our quality-oriented
approach will contribute to consolidating
our client base.

TMH benefits from its business partners:
we can source from them the best available
products and technology. Most importantly,
they train our engineers and technicians
to ensure that they can deliver the best
quality of service to our clients.

The skills and expertise of our people are
instrumental in delivering the added value
expected by our clients. As we are dealing
with  more complex solutions, TMH s
investing in growing our human capital and
in offering its employees safe and attractive
working conditions.

We rely on our shareholders’ trust. They
provide TMH with the capital needed to build
up its future. We are accountable to them,
and we disclose all the required information
in a timely manner.

TMH aims to comply with all Myanmar
laws, norms and regulations relevant to its
business, status and sector.
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SHARING VALUE

Q) Owners of Base Transceiver Station
BTS omolodEep:

Users of optical fibre services
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Users of MPT mobile phone
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At TMH we serve three types of clients.
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* 9 new BTS added to our
portfolio
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e 900+ sites across Myanmar ® @%m%éém&o@:cﬁ:ﬁ
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e 44,800+ customers . a?:@:)ﬁeo’]cc:: (;(;,OOOGCDLI'S
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e 14.8+ million of top-up
cards produced
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o Ability to e-topup
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For FY 22/23, our business
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generated MMK 4,298 Investments&
o1se reserves
million of revenue
Procurement Tax Profits

Remuneration

o%;ooé: JQ? §:Gﬁ

samj’l &go 1320900
[B§erordeg 9 J
20§: 0):§300

We spent MMK
542 million for the
compensation and

benefits of our

273 employees
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We paid MMK 2,282
million for sourcing
various goods and
services from our

suppliers

We paid MMK 16
million of corporate
income tax

Our activities
generated a profit of
MMK 170 millions
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Our corporate governance structure is clear:
our 1,100+ shareholders own TMH and decide
its future during General Meetings. Our Board
of Directors (BOD) validates the strategy and
oversees its implementation.

The Board has established three committees,

which are all chaired by Independent Directors:

1. The Audit, Compliance and Corporate
Governance (ACCG) Committee,

2. The Nominating Committee,

3. The Remuneration Committee.

Led by our Managing Director, TMH’s Management
team is then responsible for executing our
strategic plan, delivering results and reporting
its performance to the Board. The table below
summarise the responsibilities of each body.
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1,100+ shareholders own TMH. Our ten most
significant shareholders control 90% of the
voting rights. 87% of our voting rights are
held by shareholders who have a long-term
interest in our Company, namely our BOD
members and several companies that
have decided to invest in TMH. Nevertheless,
it is important for TMH to protect the
interests of all its shareholders, especially
those holding a small number of shares. Should
they trust TMH’s ability to create long-term
value, they may be able to provide us with
more capital later.

Our 1,100+ shareholders meet during General
Meetings to:

e Elect the Directors of the Board. The BOD
Members will then act on their behalf to
protect and develop the Company’s value
and assets.

e Approve financial statements, the auditors’
report and the directors’ report.

e Approve the strategic roadmap prepared
by the BOD Members and the allocation of
TMH’s resources, especially: the amount
to be set aside to invest in further
developing TMH’s assets.

Voting rights as of 31 March 2023
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Ensure TMH’s compliance with all legal and
regulatory requirements issued by relevant
authorities, especially SECM and YSX.

Validate and oversee the implementation
of TMH’s corporate policies.

Review the relevance of the Company’s
mission and vision.

Approve and monitor the implementation
of TMH’s strategy.

Decide on crucial business matters.

Review the risk management framework.

Establish a sound control environment.

Ensure the integrity of the financial
statements and corporate disclosure.

Secure the BOD’s succession by identifying
suitable candidates to assume roles and
responsibilities on the Board.
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You can find more details about the activities undertaken by the Board on page 28.
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Audit, Compliance and Corporate Governance Committee
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Reporting
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Ensure TMH’s compliance with laws,
regulations and internal codes and policies.

Review and discuss with external and
internal auditors any suspected fraud or
irregularity.

Consider the appointment and re-appointment
of the external auditors.

Review and related-party

transactions.

approve

Review any potential conflicts of interest.

Review the audit plans of the external and
internal auditors.

Oversee the evaluation of internal

controls.

Review the financial statements and the
external auditors’ report before their
submission to our Board and shareholders
for approval.

Safeguard the procedures by which our
employees and stakeholders may, in
confidence, report their concerns to the
Chairman of the Committee.

Ensure that there are arrangements in
place for an independent investigation
and follow-up actions.
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Review the effectiveness of the Board.

Review the independence of Directors
annually.

Review the contribution and performance
of each BOD Member.

Advise the Board on the nomination of
BOD members before their approval by
the shareholders.

Check the suitability of the different
candidates seeking (re)election to the Board.

Advise the Board on the remuneration of
the BOD members.

Review and recommend to the Board a
general framework of remuneration for
the Board and key management personnel.
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The Board held /2 meetings
online during FY' 21/22 and FY22/23
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The average attendance rate at the
Board Meeting was |00%
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Half of our BOD members
are women

:ﬂgl]cf)ooo o?orga'ag_sﬁ Qos‘p%é&%:ooé

N C "]O N
C\gCDC\)OGOJD 3 SD(T)UDGLP:
< <
EBO) O’JOD&II

30% of our BOD members
are independent directors



The Board met 12 times between October 2021 and
March 2023. All the meetings were held online, and the
attendance rate reached 100%.

The Board focused its efforts on risk management and
TMH’s financial health. The Board decided to take a
stringent approach to TMH'’s assets in order not to inflate
its balance sheet.

The Board also supported the Management’s decision to
carefully manage the Company’s expenses. The relocation
of Head Office to Shwe Gone Daing is a good example, as
it will enable TMH to optimise its cash flows.

TMH’s last AGM was held online on 19 March 2022. Our
shareholders approved an amendment to the Company’s
constitution to organise General Meetings online, Financial
report and Directors’ report, the re-election of three
Board members and the appointment of ICOP Sein Win
and Associates Company Limited as the new independent
auditor.

To ensure that the Board has the right skills among its
members, a new Independent Non-Executive Director
was appointed by the Board on 1 March 2023,
Daw Tin May Oo.

The Board adopted a new Code of Conduct and tasked its
compliance officer to monitor its implementation.

TMH ranked 11th in the last Pwint Thit Sa report. Our
score increased slightly. TMH will continue its efforts to
improve the transparency and the quality of its policies
and disclosure.
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The Board did not have to review any
related party transactions or manage any
conflicts of interest

ccCc O S o C N N oc
agi§daiel jodgpeandgadesiSep
sssp%’p;o: cqléocgwé:qlézaaoaéa%
meomnmaopdend crdesondes
3005 3l§0S0nmde omodeo:
ooa:ooéu
Our compliance officer is tasked by

the Board with implementing our new
Code of Conduct.

BOD'’s composition (as of 31 March 2023)

Diversity of TMH’s Board of Directors

B Men

B Women

Breakdown of the directorships’ type

) &

I Executive Director

B Non-Executive Director

M Independent Non-Executive Director
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Our current BOD Members
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U Myint Lwin Daw Khin Hnin Lwin U Thiha Lwin

Chairman of the Board Managing Director

ACCG — Member

N N N co
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U Kyaw Swar Lwin Daw Ohmar Lwin Dr. Nang Lai Yi Soe
RC - Member RC - Member NC - Member

2] N <
GsTOPL@O p:630C0S: é:o&%:e@rs eeTooéeeﬁ:
Daw Thu Zar U Aung Than U Thein Zaw Daw Tin May Oo
RC - Chair NC - Chair NC — Member
ACCG — Member ACCG - Chair
Directorships Committees
Executive ACCG Audit, Compliance and Corporate Governance Committee
Non-Executive NC Nominating Committee
Independen_t, RN Remuneration Committee
Non-Executive
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The Board appointed Daw Tin May Oo on 1 March 2023 as an Independent, Non-Executive Director.
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More biographical details are available for each Director on page 31.
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Board of Directors profiles

U Myint Lwin

Role:
Executive Chairman

Date of appointment:
September 2007

Date of last re-election:
March 2022

Interest in the company:
1,585,500 shares

Current directorships in other
listed or public companies:
Nil
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Daw Khin Hnin Lwin

SuSe :396”0839 o5 | Biographical details
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U Myint Lwin was officially appointed “Promoter for Investment, Trade
and Tourism” by the Union of Myanmar from 1997 to 2003 to represent
Myanmar and attract foreign investments from China, Hong Kong, Thailand,
Singapore and Korea. He was instrumental in inviting China’s largest
telecommunications companies such as ZTE and Huawei to invest in
Myanmar.
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U Myint Lwin holds a directorship in the following companies:

¢ Tah Moe Hnye Group Investment & Development Co., Ltd
e Tah Moe Hnye Chan Thar Wood Based Industry Co., Ltd

e Tah Moe Hnye Chan Thar Mining Co., Ltd

¢ Tah Moe Hnye Chan Thar Nay Pyi Taw Hotel Co., Ltd

e Chan Thar Gems Co., Ltd

e Myanmar Hurricane Investment and Technology Co., Ltd

e Chan Thar City Investment and Development Co., Ltd

(7505661:39631053303(75 | Biographical details
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Daw Khin Hnin Lwin also chairs the Social Midwifery Association, Tah Moe
Hnye Region, Northern Shan State.
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Daw Khin Hnin Lwin holds a directorship in the following companies:
¢ Tah Moe Hnye Group Investment & Development Co., Ltd

e Tah Moe Hnye Chan Thar Wood Based Industry Co., Ltd

e Tah Moe Hnye Chan Thar Mining Co., Ltd

Role: . . .

Non- Executive Date of appointment: Date of last re-election: Interest in the company:
. September 2007 March 2022 1,585,500 shares

Chairman

Current directorships in other listed or public companies: Nil
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U Thiha Lwin

Role:
Managing Director

Date of appointment:
September 2007

Date of last re-election:
September 2019

Interest in the company:
3,165,408 shares

Current directorships in other

listed or public companies:

Nil

Qualifications & other memberships:
» Member of the UMFCCI

* Member of the MiOD

* Member of the Myanmar Young
Entrepreneurs Association

Q. < C
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U Kyaw Swar Lwin

Role:
Non-Executive Director

Date of appointment:
September 2011

Date of last re-election:
March 2022

Interest in the company:
1,060,500 shares

Current directorships in other
listed or public companies:
Nil
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§::f5oocgc°:ooé Beijing Second Language College & English department
© JOOQ-??&OQ(C: G:raocc:[écc:e}ﬁsl Yangon University of Distance Education ®
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Directors (MIOD)e 5:8: mljézoeooa Director Certificate Programme (DCP)
o C C N\ (9 s [o B3N] N < e 9o c <
(0p) oomecpoo@@: DCP certificate sm@@:@ooogu 2:20000QC20R0
cCc o oc ¢ C . S.~A8-Q NN cx(Q, ¢ccCc O Qﬁ
0R]§002 MPYAJOC CYOC§:8CA POIC OCEEPM [9,| 0R§0RMYW @
eunqmmé:méqcﬁco&e@né@@ Q@Fo%:mogﬁsgcgcﬁ 3309:39@61:010]?
@&ﬂwén Tah Moe Hnye Group Investment and Development Co., Ltd &
[o] C N ']0 < co < N <
305003209||04 313020000 5:00P5: [gsooogu

U Thiha Lwin graduated from the English department of the Beijing Second
Language Collegein2003. He obtained a Bachelor of Arts Degree in Business
Management from the Yangon University of Distance Education in 2011.
He successfully completed the Myanmar Directorship Certification
Programme from the Myanmar Institute of Directors in April 2019.
He began his career with the Company and has been instrumental
in its growth and strategic direction. He is also Deputy Managing
Director in Tah Moe Hnye Group Investment and Development Co.Ltd.

B:98000gEa0pS 63200561 cpgaBodapaopd: sl§adomaagdsloCaloopdi
U Thiha Lwin holds a directorship in the following companies:

¢ Tah Moe Hnye Group Investment & Development Co., Ltd

e Tah Moe Hnye Chan Thar Wood Based Industry Co., Ltd

¢ Tah Moe Hnye Chan Thar Mining Co., Ltd

¢ Tah Moe Hnye Chan Thar Nay Pyi Taw Hotel Co., Ltd

e Chan Thar Gems Co., Ltd

e Myanmar Hurricane Investment and Technology Co., Ltd

e Tea Art Co., Ltd

e Myanmar GT Broadband Service Co., Ltd

ﬁu%sq:agq/(ﬁssm(ﬁ | Biographical details
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U Kyaw Swar Lwin obtained a Bachelor of Science in Business Management

from Adam University at Denver, Colorado in 2009. He is also currently

the Deputy Managing Director of Tah Moe Hnye Group Investment &
Development Co. Ltd.
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U Kyaw Swar Lwin holds a directorship in the following companies:

¢ Tah Moe Hnye Group Investment & Development Co., Ltd

¢ Tah Moe Hnye Chan Thar Wood Based Industry Co., Ltd

¢ Tah Moe Hnye Chan Thar Mining Co., Ltd

e Tah Moe Hnye Chan Thar Nay Pyi Taw Hotel Co., Ltd

e Chan Thar Gems Co., Ltd

* Myanmar Hurricane Investment and Technology Co., Ltd

e Tea Art Co., Ltd

Qualifications & other memberships:

« Bachelor of Science in Business Management from Adam University,
Denver, Colorado
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Daw Ohmar Lwin

Role:
Non-Executive Director

Date of appointment:
August 2016

0505661:3963]05890305 | Biographical details
c;aTegocxgéooé Yangon University of Distance Education ¢ Bachelor of
Law (LL.B) or% Jooo ?§5og<°: sﬁle}cﬂooéu

Daw Ohmar Lwin holds a Bachelor of Law (LL.B) from the Yangon
University of Distance Education in 2010.
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Daw Ohnmar Lwin holds a directorship in the following companies:

¢ Tah Moe Hnye Group Investment & Development Co., Ltd

e Tah Moe Hnye Chan Thar Wood Based Industry Co., Ltd

e Chan Thar Gems Co., Ltd
e Tea Art Co., Ltd

Date of last re-election:
December 2020

Interest in the company:
1,060,500 shares

Current directorships in other listed or public companies: Nil

631050204 §:00p58:
Dr Nang Lai Yi Soe

Role:
Executive Director

Date of appointment:
August 2016

Date of last re-election:
September 2019

Interest in the company:
1,085,516 shares

Current directorships in other

listed or public companies:

Nil

Qualifications & other memberships:

» PhD in Business Management,
Trinity World University, India

* Master of Business Administration,
University of Northampton

« Bachelor of Computer
Technology, University of
Computer Studies, Mandalay

* Certified Member of MIoD —

completed Director Certification
Program

030566:329)05320005 | Biographical details

cs:ﬂ<7§ooo§§:c\§qéo%:ooé University of Computer Studies, Mandalay ¢
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Dr Nang Lai Yi Soe holds a Bachelor of Computer Technology Degree (B.C.Tech)
from the University of Computer Studies, Mandalay. She went on to
pursue a Master of Business Administration from the University of
Northampton in November 2014, which she completed in 2016. After
obtaining her Master of Business Administration, she obtained a
certificate in Corporate Finance Technical Foundations from the Chartered
InstituteforSecurities & Investmentsin2017.InApril 2018, shewasawarded
a PhD degree in Business Management from Trinity World University
in India. She successfully completed the Myanmar Directorship
Certification Programme from the Myanmar Institute of Directors in April
2019 and Board secretary Program in August 2019.

Dr Nang Lai Yi Soe is also currently a member of three associations: the
Myanmar Women Entrepreneurs’ Association, the Myanmar Institute of
Directors Association and the Myanmar Young Entrepreneurs

Association.
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Dr Nang Lai Yi Soe holds a directorship in the following Company:
e Myanmar GT Broadband Service Co., Ltd
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Daw Thu Zar

Role:
Non-Executive Director

Date of appointment:
August 2016

Date of last re-election:
September 2019

Interest in the company:
1,084,650 shares

Current directorships in other
listed or public companies:
Nil
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U Aung Than

Role:

- Independent Non-Executive Director
- Chairman of the Remuneration Committee

Date of appointment:
June 2017

Date of last re-election:
December 2020

Interest in the company:
Nil
Current directorships in other

listed or public companies:
Nil
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Daw Thu Zar obtained a degree from the Department at English Soochow

University in Taiwan in 2001. She has over ten years of working
experience in company management administration.

She successfully completed the Myanmar Directorship Certification
Programme from the Myanmar Institute of Directors in April 2019. She
is currently a member of the Myanmar Institute of Directors Association.
aaTopenop8 6320056] opgaBciogs Sl§aSoma(deops: clodlosgS
Daw Thu Zar holds a directorship in the following companies:

¢ Asia Myanmar Treasure Source Service Co,. Ltd

* Mandalay Mass Co., Ltd

Qualifications & other memberships:

« Certified Member of MIoD — completed Director Certification Program
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U Aung Than obtained a Bachelor of Commerce (B.Com (AA)) from
the Yangon Institute of Economics in 1970 and a Diploma in Economic
Planning (DEP) from the Yangon Institute of Economics in 1981. He served
as the Assistant Budget Officer in the Budget Department of the Ministry
of Planning and Finance from 1971 to 1982. He passed the registered Law
examination in 1977. He was registered as a registered lawyer in Myanmar
in 1977 and thereafter admitted as an Advocate of the Supreme Court of
Myanmar in 1984. U Aung Than is now also serving as a business
consultant.

Qualifications & other memberships:
* Bachelor of Commerce, Yangon Institute of Economics
* Registered Law (RL)

¢ Diploma in Economic Planning (DEP)
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U Thein Zaw

Role:

- Independent Non-Executive Director

- Interim Chairman of the Audit
Compliance Corporate Governance
Committee

- Chairman of the Nominating Committee

Date of appointment:

June 2017

Date of last re-election:
December 2020

Interest in the company:

O?OSGGI:GDQ]OSGQCUOS | Biographical details
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U Thein Zaw obtained a Bachelor of Economics (Statistics) from the
Yangon Institute of Economics in 1978. Thereafter he obtained a Diploma in
Automatic Computing from Yangon University in 1985 and a Diploma in
Computer Data Systems from the US Department of Commerce, Bureau
of the Census, International Statistical Programs Center in 1988.

U Thein Zaw was the Deputy Planning Officer in the Ministry of Planning
and Finance from 1981 to 1992 and thereafter was a staff officer with the
Internal Revenue Department from 1992 to 2016.

Qualifications & other memberships:

Nil * Bachelor of Economics (Statistics), Yangon Institute of Economics

Current directorships in other
listed or public companies:
Nil

esTooc%c;eé:
Daw Tin May Oo

Role:
- Independent Non-Executive Director
- Member of the Nominating Committee

Date of appointment:

March 2023

Date of last re-election:

Nil

Interest in the company:

Nil

Current directorships in other

listed or public companies:
Nil

* Diploma in Automatic Computing, Yangon University

* Diploma in Computer Data system from the US Department of Commerce

0503661:396310533(\303 | Biographical details
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Daw Tin May Oo obtained a Bachelor of Economic (B.Econ (Agricultural

Economics) from the Yangon Institute of Economics in 1968 and Master
of Development Studies (MDS) from the Hague, The Netherlands in 1981.

During her career, she worked to establish a capital market in Myanmar.
Between 2015 and 2022, she worked as a Commission Member of the
Securities Exchange Commission of Myanmar (SECM). Prior to that, she
worked as the Executive Director of the Myanmar Securities Exchange
Centre (MSEC) and occupied various senior positions in the Ministry of
Planning and Finance.
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Meeting attendance & activities of the Board

Activities of the Board
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The Board met twelve times. The discussions
were focused on TMH’s financial
operational sustainability amidst political and
economic crises, with a focus on the following
topics:

and

e Monitoring of the TMH’s performance. The

Board discussed the progress reported by the
Management.

Risks and controls. The Board approved TMH’s
risk management approach and mitigation
measures (more information is provided on
page 42).

Reporting. The Board decided to write off
certain assets to ensure that the overall value
of the company was assessed as fairly and
precisely as possible.

Relocation of the Head Office. The Board
approved the relocation of Head Office to
reduce costs and improve efficiency.

Business Integrity. The Board tasked TMH'’s
compliance officer with monitoring the
implementation of its Code of Conduct.

Composition. A new Independent Non-
Executive director was appointed.

The table below provides a summary of the
topics discussed during each meeting.
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Business review
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The Management Team regularly informs
the Board of results and key activities.The
Board continued to support the Management
approach to:

e Prioritising and safeguarding the safety,
health and security of TMH’s employees.

e Diversifying TMH’s income streams. New
opportunities are carefully assessed and
monitored by the Board, especially in the
energy, utilities and technology sectors.

e Reducing and optimising costs as much as
possible especially to reduce TMH’s exposure
to exchange rate risk.

The Board also decided to adopt a careful
approach when assessing business opportunities.
It reviews and assesses the due diligence
conducted by the Management to safeguard
TMH’s integrity.
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The Board conducted all its meetings online.
The Audit, Compliance and Corporate
Committee met six times, and the Nomination
and Remuneration Committees met one time
each.

TMH is powered by its values. Therefore,
protecting the integrity of the Company’s identity
is foundational. The Board approved a new
Code of Conduct for TMH and tasked the com-
pliance team with its implementation (see
page 45 for more information).

As part of the succession planning, Daw Tin
May Oo was appointed as an Independent
Non-Executive Director.



Meeting attendance

o ¢ C c e (§ C C . . .
3']<i1m07>ooo>§:adc:o>sﬁ 3OPX:3E0: COMEEPME  The attendance of each Director is summarised
or% em&&@m:cgogogé 33§\59L|180<95[§ooo:a)é|| in the table below:

Date of first Date of last Board

appointment re-election meetings ACCG NE
U Myint Lwin* 10/09/2007 19/03/2022 12/12
Daw Khin Hnin Lwin* 10/09/2007 19/03/2022 12/12
U Kyaw Swar Lwin* 03/09/2011 19/03/2022 12/12 1/1
U Thiha Lwin* 10/09/2007 22/09/2019 12/12 6/6
Daw Ohmar Lwin* 11/08/2016 20/12/2020 12/12 1/1
Dr Nang Lai Yi Soe* 11/08/2016 22/09/2019 12/12 1/1
Daw Thu Zar* 11/08/2016 22/09/2019 12/12
U Aung Than 25/06/2017 20/12/2020 12/12 6/6 1/1 1/1
U Thein Zaw 25/06/2017 20/12/2020 12/12 6/6
Daw Tin May Oo** 1/3/2023 Nil Nil** Nil

*ODCTMHGﬁG’B CXSO\D ’]Q.ﬁ 2C .S, 8 c o¢Cc o¢ ("]O(‘ N _C o2 (‘E N
e OBGJI GEOBG(.) c:al © Gp?Cﬁr?.?(; 320000 (BC&?COD Q3 GDOOUDSB(g.OCGLP.(Ye cw OQ)&II

* Indicates the BOD members who individually own more than 8% of TMH'’s share.
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** Daw Tin May Oo was appointed by the Board on 1 March 2023 and therefore did not participate in previous Board
and Committee meetings.

Remuneration of the Board of Directors and Executive Officers

Overall FY FY FY FY FY

remuneration 2022-2023 2021-2022 2020-2021 2019-2020 2019

:ﬂ%ocaooosag
) Ks. 53,760,000 Ks. 26,880,000 Ks. 61,600,000 Ks. 33,600,000 Ks. 33,600,000
Board of Directors

saaeaooésfaq)eciep:
&L E Ks. 44,160,000 Ks. 22,080,000 Ks. 50,600,000 Ks. 55,200,000 Ks. 27,600,000
Executive Officers
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General Meetings
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TMH held its 5" Annual General Meeting
on 19 March 2022 online. 82 shareholders
participated, representing 86.67% of the
voting rights. The shareholders considered
the following resolutions; their decisions are
summarised in the table below:

5
° C c .
d:[godgodep: Resolutions Results
| JoJorgogo DA §d3BRS DENGE;: To approve the Audited Financial Statement
315:005:(7% @mé@lsﬁf for financial year 2020-2021 PP
JoJo-JoJo OOC,§,73§§39030% 3']330’50% To approve the Directors’ report for financial
2 SoSenia 8ass 9 M ¢ i Approved
IPYOCHP:EN T CHPOGPLO) @m@@[sﬁ year 2020-2021
JoJo-JoJJ UJC(,B,D’J?OC)G? o5 § [;9&\3 To approve the re-election of U Myint Lwin
31 @%mégggal]osqu(ﬁ @mé@lgﬁ for financial year 2021-2022. Approved
5, JoJorJog) rgpoedaacgad ealedsiogé  Toapprove the re-election of Daw khin Hnin
T s @%méeg:a']cﬁeq:o% @mé@m% Lwin for financial year 2021-2022. PP
33 JoJo-JoJJ 33%73§\§39030% §SG(DJ3‘30C‘35 To approve the re-election of U Kyaw Swar Approved
T s E);méeg:a@@q:o% egooé@leﬁ Lwin for financial year 2021-2022. PP
< C .
JoJo-Jo ) Pg0§032030 ICOP Sein To approve ICOP Sein Win and Associates
4 Win & Associates (r?gcc%c@goacﬁaao: o&o Company Limited as the Independent audit ~ Approved

0)’)618:0)839@§E9(§ 9%398@8:0% @mé@)[sﬁ

firm for financial year 2021-2022.

Risk management

Control environment
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Our Audit, Compliance and Corporate Governance
(ACCG) Committee is ultimately responsible for
overseeing how TMH complies with all the
relevant Myanmar laws and regulations and
managing the key risks that might impact its
operations’ sustainability. To ensure that TMH'’s
BOD always has the necessary information
when making a decision, its ACCG Committee
can task the Internal Audit team to investigate
across the Company. Internal auditors will then
report back directly to the ACCG Committee
Members. TMH’s control environment is
summarised below.



Board of

Directors

Audit
Committee

| | |
Executive
I Directors I I
Chief Chief

General . g . o | Internal External
g Flanance o || ComdEnEs) e auditor auditor
g Manager Officer v_qc-, Officer 8
Y (]
7] l ‘e ©
T Y
[ ] o
5] £ o
= T o
- o B
" 9 —
£ & =

Board-level Member of the

Departments Reporting Line
m Committees XXX Management Team XXX P P &

First line of defence
Risk Management

Second line of defence
Compliance

Third line of defence
Independent assurance

¢ Takes and manage risk exposure
in accordance with the risk appetite,
mandate and limits set by the Board

¢ Confirms the level of compliance with
regulations, and other limits and
requirements as defined in TMH'’s
policies

¢ Provides the Board with an independent
opinion about the effectiveness of
Risk Management and Internal Controls

¢ |dentifies and escalates significant
emerging issues related to risk

e Reviews and accesses how the
first-line of defence enforces the
Risk Management framework

¢ |dentifies significant deficiencies
or material weaknesses and monitors
changes needed to mitigate the issues.
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Every month, the Internal audit team will
share its report and findings with the ACCG
Committee. The internal audit team assesses,
reviews, and challenges all the data shared
with the Board, especially those related to
TMH'’s performance.

Our internal audit also monitors how the
various departments comply with TMH’s internal
rules and policies (our Employee Handbook,
SOPs, etc.) Last year, we did not identify any
breach.
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Managing our risks
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Risk management is essential to ensuring the
sustainability of our operations.

The tables below summarise how we are

<

R0G3HEP G398

managing our most material risks.

Legal & Compliance

Risk Factors
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eThe interpretation and enforcement
of Myanmar laws and regulations can
involve uncertainty.

*The ongoing political and economic
crisis cause more complexity and
might encourage unethical business
conduct.

lel

Approach »B0lsd:g:8e(gamns GC\?AP@N:%S?OQ(D To mitigate this increasing risk
TMH :Dé @mcm(gcﬁew §p5:c08:(6¢  factor, TMH embraces a precautionary
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OREADPE CYOC§OPI00IY 3;@@ ) . ders t "
39e.s?ep:§<°: C\?f)eaooéqlo%epzsaeoT samj: various service providers to monitor
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Area

Approach
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eEngage with its key suppliers to
negotiate terms and conditions

e Control its cash flows strictly to limit
the outflows of cash relative to the
inflows and limit its exposure to the
Us dollar.

eWork as much as possible with
Myanmar suppliers and transact
with them in Myanmar kyat.

Trend
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Health, Safety & Security

Risk Factors
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*COVID-19 can continue to impact
our operations.

¢Violent and more frequent conflicts
are a serious concern, especially in
the areas where our employees and
contractors may have to work to
maintain telecom towers.

Approach
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The safety and security of our
employees are paramount and
non-negotiable.

 Meetings involving various departments
and TMH’s clients are organised to
assess the situation. When working
conditions are not safe, TMH can
decide to stop its operations to
guarantee the security of our
employees and contractors.

e Our HR team ensures that we comply
with all relevant and necessary
regulations to guarantee that our
workplace is COVID-19-free.

e Our teams engage regularly with our
clients to ensure that it is safe for our
people and partners to go across the
country. We will never risk the lives
of our staff and contractors.
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Supply chain

Trend

Risk Factors
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Sourcing the right goods and services and
ensuring their delivery on time, as the flow
of goods and people has been disrupted by
the political crisis and COVID-19 pandemic.
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Our procurement and operations team
are working closely together to optimise
our inventory and diversify our portfolio
of suppliers to find alternatives wherever
possible. We prioritise our sourcing from
Myanmar suppliers to reduce disruption
risks and avoid any exposure to exchange
rate fluctuation.
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Business ethics

Principles
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Our ethics framework relies on our values,
which are the cornerstone of our corporate
culture.

We also embrace the Universal Declaration of
Human Rights and the eight fundamental ILO
Conventions; we have a zero-tolerance approach
to corruption, discrimination, and child and
forced labour.
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Following on the work previously initiated,
the Board approved a new Code of Conduct in
2022. Our Code of Conduct is now aligned with
the recommendations made by Business Integrity
Myanmar (BIM). It provides clear guidance on
how to deal with sensitive topics such as gifts,
donations, relationships with public officials,
conflicts of interest, etc.

TMH has a zero-tolerance approach to
corruption, and it encourages all its staff,
contractors and stakeholders to report any
suspected misconduct. TMH will always
protect reporters from retaliation, when
reports are made in good faith.

The Board has also tasked our compliance
officer with monitoring its implementation.
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Last year, we did not detect any potential
unethical behaviour. Likewise, we did not
receive any grievances last year.

To enhance our approach, the head of our
internal audit team and our board secretary
attended a training organised by BIM in 2023.
Various topics were covered, such as awareness
raising, corruption risk assessment, fostering a
speak-up culture, etc.

In 2023, our team will engage more systematically
with our staff to train them in business integrity
and to reinforce our management practices.
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Enhancing our corporate disclosure
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As a listed company, we must comply with
various regulations related to corporate
disclosure. For example, we strive to disclose
all material information in a timely manner,
though YSX’s website and our own to comply
with Notification 1/2016 on Continuous
Disclosure issued by SECM.

Since 2019, our website is regularly updated
to facilitate access to relevant documents and
data. TMH has also decided to keep investing in
enhancing its corporate disclosure, and in
August 2020, we published a mapping of our
disclosure practices against the Myanmar
Corporate Governance Scorecard developed
by the SECM, DICA and YSX with the support of
IFC. The document is available on our website.!
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1. https://www.tmhtelecom.com/wp-content/uploads/2020/08/MCGS_TMH_Gap-Analysis_VF.pdf
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Evolution of TMH’s score
in Pwint Thit Sa
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Conducted regularly by the Myanmar Centre for
Responsible Business and Yever, Pwint Thit Sa
assesses the disclosure of Myanmar companies.

According to the last edition’s results, TMH
improved its score from 54% in 2020 to 58%.
With this score, TMH ranked 11%, and 2"¢ among
listed companies.

Finally, we use the Sustainable Development
Goals (SDGs) and the GRI Standards to
structure our non-financial reporting. The table
below highlights our priorities regarding the
SDGs:
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SDG Explanation
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*\We aim to create good careers
opportunities for our people. We
also believe TMH can play a critical
role in developing the Myanmar
economy.
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e 273 people are employed in our
Company; we hired 43 people and
13 colleagues were promoted.

eStaff turnover increased from
8.8% in FY20/21 to 16.7% last
year as some of our staff decided
to resign to explore opportunities
abroad.

*We, unfortunately, recorded two
work-related accidents; TMH spent
3.3times more to coverincreasing
medical expenditures related to
COVID-19.

INDUSTRY, INNOVATION
AND INFRASTRUCTURE
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e Building infrastructures which will
fuel and facilitate the operations
of our tenants is our core business.
In short, we contribute to connecting
Myanmar to the world and digitalising
our economy.
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¢ We maintained 900+ telecom towers
that provide network connectivity to
500,500+ people.

*\We have installed 4,050+ km of
optical fibre since 2017 and have
more than 44,800 clients connected
to our network.
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SDG

16

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

04
&

Explanation
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eBuilding a sound and corruption-
free society is key to fuelling
Myanmar’s development.

Results
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* 03§003e opbieiap:c} affrewondgef)

3ol
A zero-tolerance approach to
corruption.

*A New Code of Conduct approved
by our Board.

*0 breaches of our principles.
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Operations

Tower

Highlights
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e Qur team maintained 900+ telecom towers in FY22/23

-
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900+ tower towers maintained:

e Their contribution is essential to connecting 500,500+ people in Kayin,

Mon and Tanintharyi. =
e The infrastructure we maintain is highly available: more than 99% of the ™
time. This is a remarkable level of performance; our team had to operate
carefully under extraordinarily challenging conditions. 500,500+ people connected

e The revenue from our BTS operations reached MMK 1,935 million, a level
similar to what we used to generate before 2021.
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Financial and operational figures

Revenue from our BTS’ operations Number of tower maintained
(MMK millions) 900+ 900+ 900+ 900+
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e Teamwork is essential to delivering our services on time, guaranteeing quality, and — most
importantly — ensuring that everyone can get back home safely.

e We continue to serve our long-term clients. Our collaboration has become even more
synergetic as we have worked more closely to assess continuously the situation to ensure the
safety and security of our staff and contractors.

e Last year, we managed to deliver outstanding results to our clients: despite the challenges
and the complexity of our working environment, TMH delivered the highest level of
performance among all their local service providers.
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Operating in a difficult environment
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TMH supports its clients in three regions very
much impacted by the ongoing conflict: Kayin,
Mon and Tanintharyi.

We estimate that 10% of the towers we maintain
arelocatedin conflict-affected areas. Therefore,
to conduct our operations, we must always
engage with different parties to secure the
safety and working conditions of our team. We
engage with different stakeholders to secure
the safety and security of our people and
contractors:

e Qur clients. They gather information and
data from different entities. We then discuss
the risks with them and agree on mitigation
measures.

e Community leaders. We have close relationships
with local communities: most of our site
guards are locally employed, and they can
provide us with relevant and up-to-date
information. For instance, their inputs help
us map emerging risks, such as newly laid
mines, etc.

To secure the continuity of the operations of
the telecom towers, we had to install new
equipment to mitigate more frequent and
longer power outages, such as batteries or
even mobile power generators. Our team also
did its best to procure enough spare parts and
engine oil to secure their maintenance.
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Connecting Myanmar people
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Each telecom tower we maintain helps connect
people with their families and communities,

and businesses with clients, suppliers and
partners. Today, 500,500+ people can connect
to the mobile network thanks to the infrastructure
we maintain and 142,000+ can access
high-speed mobile connectivity.
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Whenever we operate in difficult and risky
environments, our team is mindful that their
work enables people to connect with each

other.
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“We have an excellent working relationship with TMH. Despite
all the challenges, TMH has always managed to provide us with
the necessary support and expertise. Their commitment is
outstanding, and we can rely on the quality of their services
and the professionalism of their staff”.

one of our clients

U Zwe Zaw Zaw, MPT State Manager, Mon
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Our team work to install and maintain 4,050+ km of optical fibre in various
cities across Myanmar for our affiliate Myanmar GT Broadband.

We served 44,800 clients in FY22/23, a 2.5% increase over to last year.
Our clients are mostly located in Yangon, followed by Monywa, Lashio,
Taunggyi and Mawlamyaing.

Our bandwidth capacity rose from 50 Gbps in FY20/21 to 76 Gbps last
year.

The growth of our operations relies on the demand of businesses to be
connected. Today, we serve 8,100+ businesses; this represents a 50%
increase compared over FY20/21.

We recorded MMK 636 million of income from our fibre operations in
FY22/23 compared to zero income in FY 20/21. This level of income is
similar to what we used to generate before 2021.

Areas of operations :
4 regions
(Yangon, Sagaing, Shan, Mon)

3

4,050+ km of fibre installed and
maintained

44,800+ clients served




Financial and operational figures

Evolution of our Bandwidth (Gbps)

Evolution of our clients base (fibre)
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Maintaining a critical infrastructure: our fibre network

»(0p3(dedReep cfos:4§ieondogubeqioege
a)m8°39q|0339mogedo°39qmooo°)§°q|& 3’980’)’.)§(7%
@apdly oemnpd Jooo 9489 Jojo ogd
SQU)C CDC o] GTDSC§§ °Q '\)3 GTDSC§§ SGCD UD UJ('D
S cyBioq 839 foewodengill: o8
fobeoody  [@ieniconcopSdanyy qEiofoogd

sgs?ogceoT?oooeocaomagw@c IG’BG[: C:aaepap:

(7? (9§UJ°GO§J[§C°I O%G(fng) 33§C\?C.(19 GgGO&;SJ

N N N o ¢ 0 O 00
Clevali Yo SHOR o2 lon IS s Hilic sl Ty foSfo STe o Te s BT
o c C < [ N
39&?:@“ Qoeaoocmo@oo@u 30QO0000 ooc(gp«sﬁ
O° C o C oc ¢ N 00
cP0003907  PECOMBRCEFPRA> 67
emo&g%eoao me@ésfac;aoocﬁsge’fepzo% 0?3(398@
o ¢ ¢ N ¢c Cco Co C O c <
Seicclopion o>aaome@oo qc:§:@lo§q§ o?aaodb:)@u
o c (2] C O(‘ﬂ C
Q6|0P¢ TMH crfgcuoaae.?@g QRC:IMYVOVEI
. . o C c
(Bandwidth capacuty)o? JoJ0- JO JO 0q0&003C
C N C =} ’] o ¢ ¢ ¢ G e "I o ¢
00OPJC §0 OOl © LWBC&OQYB BOlNM
o o [ c o CeoxN(O© c
3500 O?:[é(o:eﬁ> qca;a@lo:}@@: GC:e0 00 O
c [N o¢c ¢ o N c C
3ORC: 33@§§§: 90 PICH$: o?:coo@@c:@o
’] N c ccCc O S < C (‘. C
0loopdI WE§ORC MPIGOMEN MRFENII0RC:0RC
%éc:;a?é ooé%p‘?ooé 6300080 J9 a%: %poéu
o N N C o (N [N c Oo¢C <
00I?9$:00098|C:00D0 390039@03&30:[;9%90
GO:ODé: emo%é(optical distribution boxes, ODBs)
c;o]é:cooof:éf@cf: s?lorgaoogooo:ﬁ o%c;:no(ﬁo%ep:

o

900508 ag8daden 0030300:9006PI03 §|098005

Between 2010 and 2020, the share of individuals
using the internet went from 1% to 35%,
according to data published by the International
Telecommunication Union. More people are
connected, and when they are, they are doing
more things online: they communicate, create
and share content, or use new systems to pay
online. A stronger infrastructure is required to
enable the growth of the digital space, which
requires constant investment.

Therefore, TMH continues to invest in expanding
bandwidth capacities from 50 Gbps in FY20/21
to 76 Gbps last year — a 50% increase within
18 months. Today, our network includes 25
access rooms located across the country. Each is
connected to thousands of optical distribution
boxes (ODBs), which are then linked to our
clients. Today, TMH has installed more than
4,050+ km of fibre. Every month, our team
supports up to 10% of our customers in restoring
their internet connectivity. Our ability to
plan and organise maintenance operations is
crucial to supporting our clients. On average,
we manage to resolve all incidents between
our access rooms and ODBs within 24 hours.
90% of incidents between our ODBs and our
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clients’ terminals are resolved within 48 hours,
and 10% of incidents can take longer than 48
hours to be fixed. Meeting these targets can be
challenging, especially when operating in areas
impacted by the ongoing crisis. Furthermore,
the availability of our infrastructure is impacted
by the power outages: in certain parts of the
country, our access rooms can be disconnected
from the grid for at least one day. Therefore,
we have invested in batteries and in adding
new power generators to secure a 24x7 power
supply to our access rooms.
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“We know that our customers rely on our infrastructure to
obtain good, stable internet connection. We closely monitor the
stability of our network, from our access room to our customers’
homes and offices, and we strive to restore access whenever
our customers experience any issues. At TMH, we care about
our customers, and we always do our best to serve them”.

Johnny Wang, CEO
Myanmar GT Broadband Co., Ltd



Understanding our value chain

International Gateways
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The International Gateways are
necessary to connect the Myanmar
network to the world.

Data centres are needed to store
data. They are used to host websites,
cloud services, etc. In 2023, we
operate 25 access rooms across
the country for Myanmar GT
Broadband.

Optical fibre connect data centres
with  optical distribution boxes
(ODBs). Since our inception, we have
installed 4,050+ km of optical fibre
and thousands of ODBs across the
country.

Finally, we need to connect our
clients” premises with our distribution
boxes to access the content they
want. We serve 44,000+ clients
across Myanmar.
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TMH operates 2 sites manufacturing prepaid top-up cards. We produce various types of cards
for our client. Last year, our staff produced 14.8 million cards.

Though the volume of cards manufactured decreased, the income from our production lines
increased from MMK 623 million in FY20/21 to MMK 963 million in FY22/23.

We rely on our network of 12 branches to distribute and supply top-up cards to 3,000+
resellers in two areas: in Yangon and in East and Nothern Shan State, which are currently
impacted by the ongoing conflict. Our sales force covers 15 townships.

We ensure that our team and resellers comply with our client’s requirements and guidelines.
Our client regularly audits the quality of our services.
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Financial and operational figures

Revenue from the sales of our topup cards
(MMK millions)
1,200

1,000 963
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623
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Key Figures

D A

€

[ 4.8 million cards produced

We work with 3,000+ agents
in Yangon and Shan State

Evolution of the number of topup
cards manufactured (millions)

22.9

14.8

8.1

2020/21 2021/22 2022/23

2 factories located in Yangon and
Yadanapon Cyber City
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Managing our distribution network
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We work closely with our client: we produce,
distribute and supply a network of 3,000+
agents and resellers in Yangon and Shan State.
They are then responsible for selling top-up
cards to their clients. Our team does its best to
support our resellers as much as possible, even
during the ongoing crisis. The quality of our
relationship is crucial to TMH’s success.

We also partnered with our client to conduct
a door-to-door campaign to encourage people
to register their SIM cards and raise awareness
of e-top-up.

To ensure that the quality of service provided
by our agents and resellers meets our client’s
expectations and requirements, we conduct
regular surveys. Furthermore, our client trains
our team regularly. We share our performance
and multiple data points with them: our
transparent and proactive approach satisfies
our client.
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Feedback from one of our distributors
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“We have been working with the TMH team
for more than 8 years now. The friendliness
of their people clearly distinguishes them from
their peers. They are always willing to help and
support us, and we appreciate this very much.”

Daw Mya Than,
Sann Thit Kyaw convenience store
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TMH has a strong team of 273 staff; 99% of our staff are Myanmar citizens and 52% of our
people are engineers, which highlights the quality of our workforce.

As a committed employer, our staff’s health, safety and security is our top priority. They may
have to operate in conflict-affected areas, and we will always prioritise their well-being over
profits.

We always try to preserve jobs as much as possible. We understand that decent jobs and
salaries are essential for Myanmar people’s livelihoods. We terminated only 5 employees in
FY22/23, and 40 decided to leave us to pursue other opportunities.

Larger, and ideally located, our new head office offers better working conditions to our staff.
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Overview of our workforce

Breakdown of TMH’s workforce

Experts a
Workers / Employees 18 59
Staff / Supervisor 1437
Managers / Engineers 1
B Male M Female
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Evolution of TMH’s workforce
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Organisation and policies

Our HR department is responsible for defining
and enforcing the rules on managing our
workforce effectively.

They also ensure that TMH is complying with
all relevant labour laws related. To do so, they
update our Employee Handbook every year.
This document is shared and distributed to our
employees, giving them clear guidance about
their rights and duties. They are all encouraged
to contact the HR department if they have any
questions.

TMH aims to act as a responsible employer
where performance is rewarded. We do not
tolerate any form of discrimination, as detailed
in our new Code of Conduct. We promote
people based on their performance: last year,
only one employee was promoted, a woman.
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Safeguarding the safety and integrity of our
people

We can operate in areas impacted by the
ongoing conflicts. At TMH, we do everything
we can to engage with relevant stakeholders to
collect necessary information, assess potential
risks and mitigation measures, and plan our
operations accordingly. As a rule, whenever
TMH is tasked by one of its clients with
performing specific operations, multiple parties
will be informed in advance to protect staff
who will be involved in the operations as much
as possible. Furthermore, we will provide
them with all the necessary documents and
authorisations: we will also remind them to
be careful with their ID documents, mobile
phones, etc. TMH will never ask people to
perform any work if they do not feel safe to do
so. We always seek their consent first.

However, as the situation is volatile and unstable,
we may have to manage specific cases.

InFY22/23, we had to respond to two accidents.
In both cases, we analysed their root causes to
mitigate the risk of such incident reoccurring in
the future. TMH also provided all the necessary
financial support to its two workers to cover all
their medical expenditures. Managers tasked
with health and safety monitoring regularly
assess the situation on the ground. Safety is
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Evolution of our safety performance

critical for us, and HSE-related training sessions
are mandatory for all our newcomers. Overall,
our frequency rate rose slightly in FY22/23 to
4.5 accidents per 1,000,000 hours worked.
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In 2022, our Board decided to move our head
office. The objective was to enhance the
working conditions of our people while
optimising costs.

With the relocation, our people have more
room to work and feel more comfortable.
Furthermore, our new head office’s location is
more convenient for our staff: it is easier for
them to park or commute to and from the
office. Access is also better, with more options
available for our people. Overall, they are very
happy with the move.



0Q N
cleeoooc:

g§o'|oaéu Lélcffsj G@ochjcc: o.§oo§:qp:

33@&?'39(3 80.?@@)5:@&933@0']“038 Oo)USG(DLﬁ(Q)
copgE Bl

Q < < < "I <
38:06e00¢(m3p5640l00pdH
o c < < < <
oxon(glien com spdiolkean 0§006:6P:FTIROD
< N < T oc¢ c O ccCc O
BomdH?IgP:  (9oe0lcodCa0pdad 098603
< ¢ o ¢ [N < Q
@:C\J@cﬂw@u oooec;moczgo@g TMH o?gcnoeﬁ
ege(:amc(gancsang 390938:39000 m%oaogﬁe :
%’poé:eoogog @gcn%:;;@@f; 390%335@9@ o%ooé:qp:
ol o oaécoorxﬁéq% mﬁ]o%cf){;oaéu ogroo?;:
SN .S .8 ¢ (@, @S
0p i8N vz [g§copSedesn:d (3 (g§ereg
50,000 8B o3:[ge0:do0pdep:  §oopdi
o§oo§:ep:sfao: n@éeoooosx}g{ 39@§[§§ oo§| 0
< < o O C o Co '] N
500z &C (305p030dc0pd: Gudes] gleoso:(gc:
Gioraze.?@cﬁep:ogé e50pdm08S poedEP:ad:
Q _¢C N < hY <
Sodeo:(gl:gp: [g|pden:dclaopdi
TMH ()?ecu%ssez?@cc: Q: o%ooé Qs 0% ooo%cocgd

<
C
39:?& SO OJ 6103030 ﬁ] OD CUOGGTD(’DG‘[:??C 38 (JQ
<

qC O?Gﬁ G’BC\?O(YL) ®@C\?SGWDCQ 39@0 (\?O

o[_eJ 3’30?8%8338§§8Q)8
3’3(\)0(\)0(\3]0 (7?«?0’.{]6& C)O’) C\JOO)GleJI SI] (6]}
330? 0)610) 330)5103@0?0? GC\\DAPSLI%CGOJD [ancc:
SQGDCGE)O']Q)EII Oals%OCf_)Gﬁ Oc?CDQ OLIOS('QOS

9§§:0005 JoJo- JOJO :n%u;n?osﬁ 3 speCs:

9 JOJJ-JoJp 2@rad0ge o p§eadioncd oy

50&:030:30001I

%ééeq:gfﬁ 8:g):eq:3;@839mé:ep:e@n§
£536 e S <cog <

&3 cromyCont(omieeigp: Go:gS:8E0Rd

[e]

< < C N < < <
QOaCMMOOM (DJ&)C:@OD@II C\YJQ& ODQLPZO:b)C

e N,.Q [N Q e .8 <
LD@CO’.)C)% GC\?(YJLIC;ODC m:@cz [;h?(\)@(\?o
SaSe&oaiaS3uo 8 &Y S:on:c0t06p:
GIOOCEFRE 0P:|§ 02 M QA @l P2 @I:C0QRI0:

o&cjaooo%q&@o%o']:noén

JodJJeJe 05d0RC 0988030005
Sfas?p_o CODUOJO JOJO oocm_@,x&‘sﬁ o%ooé c\meo:
& 09 GP?Cﬁ ?C Q?aGaJC G m%éﬁ% ><f{>

GC\?O)LIQGG]_.GO°§CS° [9. O§CX)6 U)Ogé 6L|C 8

< <
O§OD@Z

50§

J

sopondesi{odpqfdeopd: Jojo-Jojo oo
38§ 0.2 o8 Joy-JoJo Persbazt 0.0 44
0 GCDO’)LIC%CSODEII (D?CQ@J%“? C\?SGSODC

le]
[}

N

6§60 wc§ioden Ad[geqisé 00500503
sae[zaoézaraep ooo%a?:noé’paéu

TMH is also closely monitoring the effect of
inflation on its staff. We understand that the
increased cost of living can negatively impact
people living with low salaries. Unfortunately,
TMH’s financial capabilities are still limited,
so our company has focused its support on
those who need it the most: 13 staff had their
salaries revised, receiving up to MMK 50,000
more per month. Rice, cooking oil and eggs are
also distributed occasionally to help staff,
and lunches and dinners can be arranged to
celebrate special occasions.

Likewise, as we learned how to work more
flexibly, TMH decided that its office staff had
to work from the office at least 12 days per
month; they can then work from home if they
want. This is a win for the employees as they
have more flexibility to organise their work
and manage other obligations, and a win for
the company, as we can optimise the costs
incurred when people work from the office
(utilities, transportation, etc.) Our absenteeism
rate dropped from 5% in FY20/21 to 1% in
FY22/23.

On training, the political and economic crises
hindered our ability to deliver training as
we used to before. Resuming and increasing
training efforts will be one of our priorities for
the coming months.

In FY22/23, we trained fewer people (4% of our
workforce instead of 13% in FY20/21) and had
to reduce the training hours received by each
trainee on average from 0.7 hours of training
in FY20/21 to 0.3 in FY22/23. The only activity
level we maintained pertained to safety.

Evaluation of our training efforts

50% 5.5
45% °®
40% 43%
35%
30%
25% 22
20% '
°
15% . 0.7
10% 14%
0.5
5% (] . 0.3
0% ° 7% o 4%
2019 2019/20  2020/21 2021/22  2022/23

% of people trained
® Average training hours / trainee
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Society
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TMH aims to be a responsible corporate citizen. We acknowledge our responsibility with the
society: we are doing our best to minimise the impacts of our activities on the environment while

supporting Myanmar’s economy.
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Supply chain management

TMH relies on various suppliers and service
providers to deliver projects to our clients.

To minimize our exposure to foreign exchange
rate variations, we decided to source and
procure goods and services from Myanmar
companies. This is also a means for us to secure
our supply chain, as imports have been
seriously impacted. In FY 19/20, 40% of our
expenditures was on foreign suppliers. The
share has gradually decreased reaching 0%
in FY22/23. In other words, TMH now operates
exclusively with  Myanmar suppliers and
partners.

To ensure the quality of these suppliers’
work, our procurement team has defined a
scorecard covering different dimensions, such
as their ability to deliver on time, quantity, and
quality. We also assess their quality of service.
We monitor their overall performance at least
twice per year. If areas of improvement are
identified, we debrief them.

% of expenditure on local suppliers

95% 95% 100%

2020/21  2021/22

61%
56%

1

2019 2019/20

2022/23
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Our fiscal contribution

The tax paid by TMH reached MMK 245 million
in FY22/23, of which 87% was the results of the
commercial tax, paid by our clients, which our
Company has to pay to the tax department. We
also pay the Personal Income Tax for our staff
to secure their safety and ensure that they can
access their social rights.

Managing our environmental impacts

As a telecom company, our direct environmental
impacts are limited.

Regarding waste, as we were working more from
home, our activities generated 243 kg of waste
in FY22/23 compared to 298 kg in FY20/21. We
managed to recycle 100% of our waste, with a
third-party.

Our total energy consumption reached 940 MWh
of which 87% was used for our fleet of vehicles.
Last year, our operations emitted 240 tonnes
of carbon dioxide equivalent (CO2e) — scope 1
and 2. Scope 1 comprises the emissions of the
assets we own and use to operate our activities,
while scope 2 includes the electricity emissions
consumed for our operations. 85% of our
emissions are the consequences of the fleet of
vehicles we use to operate.

¢«
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Non-financial reporting

Business
KPIs Unit FY22/23 FY21/22 SDG UNGC GRI
BTS
Number of clients Number 2 2 8 - 102-6
:i?i?:;gvssrokple connected to the Number 500,544 497,376 8 - 1026
L\'p“erzger;g;ﬁ:z’;'&;?';”eCtEd to high- Number 142,200 141,300 8 - 1026
gigxzte_i;iz performance issues/service % <1% <1% 3 i 102-6
Customer satisfaction rate % >99% >99% 8 - 102-44
Number of awards Number 4 4 8 -
Fibre
Number of clients Number 44,866 43,103 8 - 102-6
Optical fibre installed km 103 89 8 - 102-6
Data capacity Gbps 76 55 8 - 102-6
Customer satisfaction rate % >95% >96% 8 - 102-44
Mobile
Cards produced Number 14,765,500 8,136,000 8 - 102-6
Governance
KPIs Unit FY22/23 FY21/22 SDG UNGC GRI
Compliance
Ig?;?ﬂ?fgggigfs related Number 0 0 16 610 2053
Transparency
Ranking in Pwint Thit Sa Number 11 - 16 10 -
Board
Number of Directors certified by the MIOD ~ Number 3 3 16 10 -
Number of BOD Members trained Number 0 0 4,8 6 404-2
People
KPIs Unit FY22/23 FY21/22 SDG UNGC GRI
Headcount
Total number of people Number 273 270 8 6 102-7
Number of female employees Number 76 78 5,8 6 405-1
Number of engineers/managers Number 142 138 5,8 6 102-8
* Number of females Number 19 17 5,8 6 102-8
e Number of males Number 123 121 5,8 6 102-8
Number of staff/supervisors Number 53 51 5,8 6 102-8
* Number of females Number 36 37 5,8 6 102-8
e Number of males Number 17 14 5,8 6 102-8
Number of workers/employees Number 74 77 5,8 6 102-8
e Number of females Number 15 18 5,8 6 102-8
e Number of males Number 59 59 5,8 6 102-8
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KPIs Unit FY22/23 FY21/22 SDG UNGC GRI

Employee Engagement

Absenteeism rate % 1% 1% 8 6 403-2

Turnover rate % 17% 8% 5,8 6 401-1

Average length of service Years 9.2 6.5 8 6 401-1

Health and Safety

Number of accidents Number 2 0 8 6 403-9
Accident /

Frequency rate wglrili)i:gOf 4.53 0 8 6 403-9
hours

Number of fatal accidents Number 0 0 8 6 403-9
Fatality /

Fatality rate Vrcglr';:g"f 0 0 8 6 4039
hours

Training

Total number of training hours Hours 88 152 4,8 6 404-1

Total number Qf people who re-ceived at Number 11 19 4,8 6 404-2

least one training

% of people trained % 4% 7% 4,8 6 404-3

Average hours of training per trainee Hours 0.3 0.5 4,8 6 404-1

Career Development

Total number of people hired Number 43 11 5,8 6 401-1

e Number of females Number 14 4 5,8 6 401-1

e Number of males Number 29 7 5,8 6 401-1

Total number of people promoted Number 1 12 5,8 6 404-3

Environment

KPIs Unit FY22/23 FY21/22 SDG UNGC GRI

Energy

Total electricity consumption kWh 940,631 413,874 12,13 7,8 302-1

Carbon

Carbon emission tCOC?Zniq 241 82 13 7.8 305-2

Water

Water consumed m? 62.8 37.9 6 7,8 303-1

Waste

Waste produced Kg 243 153 13 7,8 306-2

Society

KPls Unit FY22/23 FY21/22 SDG UNGC GRI

Tax

Total amount of tax contributed million MMK 246 142 16 - 207-4

Philanthropic Activities

Total amount of donation million MMK 2 25 9 - 203-1

7
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Statement of Directors

’.. T M H TMH Telecom Public Co., Ltd.

YSX Code: 00005

STATEMENT OF THE DIRECTORS

Being Director of the “TMH Telecom Public Co., Ltd” do hereby state that, in the opinion of the
Directors, the accompanying Accounts made up to 31% March 2023 Schedules and Notes to the
Accounts are drawn up so as to give a true and fair view of the state of affairs of the Company, and
of the results of the Company for the period ended on the date of this statement according to the
Section 258 of the 264 of the Myanmar Companies Law.

We believe that the company will be able to pay its debts as and when they fall due and all account

receivables are good and recoverable.

Nang Lai Yi Soe
Executive Director
TMH Telecom Public Co., Ltd.

No.(18/A), Koh Min Koh Chin Road, Bahan Township, Yangon, Myanmar.
(+#951) 9552100, 9552101, 9552112
Website- www.tmhtelecom.com, Email-info@tmhtelecom.com
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Statement of Auditor

y L SEIN WIN & ASSOCIATES
[@OP V COMPANY LIMITED

Q Building (6), Room (323), Kyaikkasan Housing, Marlarnwe Street, Tamwe Gyi (B) Ward, Tamwe Township, Yangon, Myanmar.
2 01-8400164, 01-8603760, 09-780981220, 09-770867554 m= topswconltd@gmail.com

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF

TMH Telecom Public Company Limited

We have audited the financial statements of TMH Telecom Public Company Limited, which comprise the
Statement of financial position as at 31" March 2023, and the Statement of Profit or Loss, Statement of
Changes in Equity and Cash Flow Statement for the period ended, and summary of significant accounting
policies and other explanatory notes.

Management’s Responsibilities for the Financial Statement

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with the Myanmar Financial Reporting Standards (MFRS). This responsibility include;
designing, implementing and maintaining internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error, selecting and applying appropriate accounting policies, and making accounting estimates that are
reasonable in the circumstances.

Auditor’s Responsibilities

Our responsibility is to express an opinion on theses financial statements based on our audit. We
conducted our audit in accordance with Myanmar Standards on Auditing. Those standards require that
we comply with ethical requirement and plan and perform the audit to obtain reasonable assurance
whether the financial statements are free from material misstatement. An audit involves performing
procedures to obtain audit evidence about the amounts and disclosure in the financial statements. The
procedures selected depend on the auditor’s judgment, including the assessment of the risk of material
misstatement of the financial statement, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. And
Audit also include evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by management, as well as evaluating the overall presentation of the
financial statements. We are also required to report, in accordance with Section 280 (a) and (b) of the
Myanmar Companies Law, to the members of the Company, on the account examined by us. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
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Basis for opinion

We conducted our audit in accordance with Myanmar Standards on Auditing (MSAs). Our responsibilities
under those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in Myanmar, and we have fulfilled
our other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Opinion

The financial statements give a true and fair view of the financial position of TMH Telecom Public
Company Limited as of 31 March 2023, and of its financial performance and its cash flow for the period
then ended in accordance with Myanmar Financial Reporting Standards (MFRS) and the provision of
Myanmar Companies Law.

Other Matter

The previous audit report of the financial statements for the prior period 31" March 2022 was modified
because the share of profit or loss for the period ended 31% March 2022 from associated company,
Myanmar GT Broadband Company, was not recognized in financial statement of TMH Telecom Public
Company Limited.

During this period ended 31* March 2023, the above share of profit or loss of the associated company is
adjusted in opening retained earnings. We have reviewed and checked the information provided by the
company relating to the share of profit or loss for the period ended 31 March 2022 of the associated
company accordingly we express an unqualified opinion on these matter.

Report on other legal and regulatory requirement

In accordance with the provisions of Myanmar Companies Law, we also report that:

(a) We have obtained all the information and explanations we have required and
(b) Books of account have been maintained by the Company as required by Section 258 and 264 of

the Myanmar Companies Law.

"26.4.t0123
Daw K Khine




Statement of Financial Position As at 31 March, 2023

Statement of Financial Position As at 31 March, 2023

TMH Telecom Public Co., Ltd

March 31,2023 March 31,2022
Note MMK MMK
Assets
Non-Current Assets
Property, Plant & Equipment Sche-1 570,949,345.00 500,072,745.00
Other Investments 3 192,400,000.00 193,555,000.00
Investment in Associates 4 1,628,727,147.00 1,996,742,679.00
Investment in Project 5 60,500,000.00 344,336,367.00
2,452,576,492.00 3,034,706,791.00

Current Assets
Inventory - Prepaid Card 6 2,768,604,736.00 1,854,983,577.00
Inventory - Project 1,007,873,716.00 1,007,873,716.00
Work-in-Process ( Project ) (4 2,283,493,792.00 1,375,441,209.00
Prepaid Expense 8 278,544,228.00 241,773,034.00
Tender & Bank Guarantee Deposit 792,708,520.00 438,203,096.00
Prepaid - Income and Commercial Tax 219,408,292.00 337,095,168.00
Trade & Receivable 9 4,005,535,809.00 3,418,426,355.00
Cash and Cash Equivalents 10 3,157,920,870.00 4,500,747,077.00

14,514,089,963.00 13,174,543,232.00
Total Assets 16,966,666,455.00 16,209,250,023.00
Equity & Liabilities
Paid Up Capital 14,559,798,000.00 14,559,798,000.00
Other Reserve 50,984,809.00 52,139,809.00
Retained Earnings (943,062,426.00) (491,427,766.00)
Retained Earnings-Adj 76,559,329.00 . -
Net Profit for The Year 170,128,846.00 (103,028,282.00)

13,914,408,558.00 14,017,481,761.00
Current Liabilities
Trade & Other Payable 11 2,821,367,556.00 1,903,288,365.00
Provision - Income tax 15,996,353.00
Provision - Commercial Tax 11 214,893,988.00 288,479,897.00

3,052,257,897.00 2,191,768,262.00
Total Equity & Liabilities 16,966,666,455.00 16,209,250,023.00
The notes on Page -  are an integral part of the Financial Statements Authenticated by Directors
C) s
-
Nang Lai Yi Soe i)

Executive Director
TMH Telecom Public Co., Ltd.
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Statement of Profit or Loss and Other Comprehensive Income
for the financial year ended Mar 31, 2023

TMH Telecom Public Co.,Ltd

Statement of Profit or Loss and Other Comprehensive Income

for the financial year ended March 31,2023

78

For the six-months
April '2022 to period ended March
March'2023 31,2022
P MMK MMK
Revenue 12 4,297,879,816.00 2,698,002,662.00
Cost of Goods Sold 13 (2,281,600,801.00) (1,755,514,688.00)
Gross Profit 2,016,279,015.00 942,487,974.00
Other Income 362,020,451.00 214,354,752.00
Expenses
Selling & Distribution Expense (317,922,832.00) (46,238,272.00)
Administration Expense 14 (1,966,280,438.00) (1,213,632,736.00)
Share of profit of Associates and JVs 92,029,003.00
Profit before Tax 186,125,199.00 (103,028,282.00)
Tax Expense (15,996,353.00)
Net Profit or (Loss) after Tax 170,128,846.00 (103,028,282.00)
Other Comprehensive Income For the Year
Fair value adjustment of Investments (1,155,000.00) (8,085,000.60)
Total Comprehensive Income For the Year 168,973,846.00 (111,113,282.00)
Earning Per Share
Basic EPS (MMK) 13 (8)
The notes on Page -  are an integral part of the Financial Statements Authenticated by Directors
T
5

Nang Lai Yi Soc
Executive Director
TMH Telecom Public Co., Ltd.




Statement of Changes in Equity
for the financial year ended March 31, 2023

TMH Telecom Public Co.,Ltd
Statement of Changes in Equity for the financial year ended March 31,2023

Share Capital Reserves  Retained Earnings Total
No of Ordinary
MMK MMK MMK MMK
shares
Balance as at April 01,2022 12,823,224.00 14,559,798,000.00 52,139,809.00  (594,456,048.00) 14,017,481,761.00

Prior year adjustment (272,047,049.00)  (272,047,049.00)

1282322400 14559,798,000.00 52,139,809.00 (866,503,097.00) 13,745434712.00
170,128,84600  170,128,846.00

Other Comprehensive Income (1,155,000.00) (1,155,000.00)

Restated profit
Net Profit / (Loss) for the year

Balance as at March 31, 2023 12,823,224.00 14,559,798,000.00 50,984,809.00 (696,374,251.00) 13,914,408,558.00

Nang Lai Yi £
Executive Director
TMH Telecom Public Co., s.iu

oy
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Statement of Cash Flows

for the financial year ended Mar 31, 2023

TMH Telecom Public Co.,Ltd

Statement of Cash Flows for the financial year ended March 31,2023

Cash Flow from Operating activities
Profit / (Loss) before Tax
Adjustments for non-cash items
Prior year adjustment

Share of profit of Associates and JVs
Depreciation for the year

Disposal Loss

Interest income

Operating profit before working capital changes
Changes in Working Capital
Inventories

Receivable From Project & Customer
Prepaid expenses

Bank Guarantee Deposit

Trade & other payable

Cash Flow from Operating activities
Prepaid Income & Commercial Tax

Provision - Income & Commercial Tax

Net cash provided by /(used in) Operating activities

Cash Flow from Investing activities

Purchase of Property, plant & equipment
Proceeds From Property, plant & equipment
Investment Income

Interest Income

Net cash provided by /(used in) Investing activities

Cash Flow from Financing activities

Net cash provided by /(used in) Financing activities
Net Increase / (decrease) in cash & cash equivalents

Cash & Cash equivalents at the beginning of the year

Cash & Cash equivalents at the end of the year

April '2022 to

For the six-months
period ended March

March'2023 31,2022

MMK MMK
186,125,199.00 (103,028,282.00)
87,857,085.00 93,878,566.00

(92,029,003.00)

112,595,840.00 54,214,045.00
1,703,111.00 -
(128,463,606.00) (63,411,754.00)
167,788,626.00 (18,347,425.00)
(913,621,159.00) (596,455,446.00)
(587,109,454.00) 35,625,410.00
(944,823,777.00) (339,556,490.00)
(354,505,424.00) (238,039,411.00)
918,079,191.00 1,191,163,110.00
(1,714,191,997.00) 34,389,748.00

117,686,876.00 (172,863,893.00)
(73,585,909.00) 137,759,197.00
(1,670,091,030.00) (714,948.00)
(87,002,700.00) (2,364,150.00)
1,967,550.00
283,836,367.00
128,463,606.00 63,411,754.00
327,264,823.00 61,047,604.00
(1,342,826,207.00) 60,332,656.00
4,500,747,077.00 4,440,414,421.00
3,157,920,870.00 4,500,747,077.00




Notes to the Financial Statements
for the financial year ended March 31, 2023

TMH Telecom Public Company Limited

Notes to the Financial Statements For the year ended March 31, 2023
Currency - Myanmar Kyat

1. General Information

TMH Telecom Company Limited was incorporated as a private company in the Union of Myanmar under
the Myanmar Companies law on August 21, 2007.The registered office of the company is No.18(A), Koh
Min Koh Chin Road, Bahan Township, Yangon.

The name of Company was changed from Tah Moe Hnye Chan Thar Tun Wai Thar Company Limited to
TMH Telecom Company Limited, dated on 12.1.2016. TMH Telecom Company Limited has been
transformed from private company limited to public company limited, dated on 20.5.2016 and listed in
the Yangon Stock Exchange (YSX) on 26.01.2018.

The principle business activities of the company are:
Distribution of mobile Sim cards and prepaid Top Up cards
Auto Telecom Exchange Installation & Maintenance Services
BTS Tower Construction & Maintenance Services

Site Acquisition & Technical Installation Services

Fiber Cable Construction & Maintenance Services

Power System Installation & Maintenance Services
Telecom Equipment Installation & Maintenance Services
Wiring & Cabling Services

ICT Services

2. Preparation of Accounting Policies

A. Basis of Preparation

The financial statements have been prepared in accordance with Myanmar Financial Reporting Standard

(MFRS) under the historical cost convention.
B. Foreign Currency Translation
(1) Functional and presentation currency

Items includes in the financial statements of the Company are measured using the currency of primary
economic environment in which the entity operates (the ‘functional currency’). The financial statements

are presented in Myanmar Kyat, which is the functional and presentation currency of the Company.
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(2) Transactions and balance

Foreign currency transactions are translated into the functional currency at the exchange rate prevailing
on the dates of the transactions. Foreign exchange gains and losses resulting from the settlement of such
transaction and from the translation at year- end exchange rates of monetary assets and liabilities

denominated in foreign currencies are recognized in the income statement.
C. Use of estimates and judgments

The preparation of the financial statements in uniformity with MFRS requirements management to make
judgments, estimates and assumption that affect the application of accounting policies and the reported
amounts of assets, liabilities, income and expense. Actual result may differ from these estimates.
Estimate and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognized in the period in which the estimates are revised and in any future periods
affected.

D. Revenue Recognition
The company received prepaid card profit at 4.03% of MPT prepaid cards sold.
Printing incomes are recognized when the printing income is certain to be received.

Project incomes are recognized when the company satisfies the performance obligation by transferring

control of a promised goods or services to the customers.
E. Key management personnel and director compensation

Directors are considered as key management personnel and director remuneration amounting to Ks

53,760,000 was paid during the financial year.
F. Property, Plant & Equipment

Property, plant & equipment are recognized at cost less accumulated depreciation. Subsequent
expenditure is not capitalized unless it increases the expected future economic benefits of the asset.

Depreciation is calculated using the straight- line method over the estimated useful lives of these assets.

The depreciation rates of these assets are as follows:

Factory building 10%
Machinery & Accessories 10%
Tools & Project Accessories 10%
Motor Vehicles 10%
Office equipment 10%
Furniture & Fixture 10%
Computer & Printer 20%
Electrical Equipment 20%
9
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G. Fair Value Measurements

The Company defines fair value as the price that would be received from selling an asset or paid to transfer a
liability in an orderly transaction between market participants at the measurement date. When determining
the fair value measurements for assets and liabilities that are required to be recorded at fair value, the
Company considers the principal or most advantageous market in which the Company would transact and
the market-based risk measurements or assumptions that market participants would use to price the asset
or liability, such as risks inherent in valuation techniques, transfer restrictions and credit risk. Fair value is
estimated by applying the following hierarchy, which prioritizes the inputs used to measure fair value into
three levels and bases the categorization within the hierarchy upon the lowest level of input that is available

and significant to the fair value measurement.
H. Other Investment

These Financial instruments are measured at fair value through other comprehensive income and are valued
at fair value including directly attributable transaction costs. Changes in fair value are recognized in equity

and dividends receivable from equity assets are recognized in the income statement.
I. Cash and cash equivalents

Cash and cash equivalents comprise cash in hand and deposits in various local banks. The Company believes
its existing balances of cash, cash equivalents will be sufficient to satisfy its working capital needs, capital
asset purchases, outstanding commitments and other liquidity requirements associated with its existing

operations over the next 12 months.
J. Inventories

Inventories are stated at the lower of cost, computed using the first-in, first-out method, and net realizable
value. Any adjustments to reduce the cost of inventories to their net realizable value are recognized in

earnings in the current period.
K. Prepaid Expense

Prepaid expenses are initially recorded as assets that have future economic benefits, and are expensed at the
time when the benefits are realized.

L. Ordinary Shares

Only Ordinary Shares are classified as equity. Costs directly attributable to the issuance of new ordinary shares

are recognized in profit or loss in the year of issuance of new ordinary shares.
M. Provisions

Provisions are recognized when the company has a present legal or contractive obligation as result of
past events, the outflow of resources is probable and a reliable estimate can be made of the amount of

the obligation. Provisions are not recognized for the future operating loss.

10
83



TMH Report 2023 | Financial Report

84

N. Trade and other payables

Trade and other payables represent liabilities for goods and services provided to the company to the end
of financial year which are unpaid. They are classified as current liabilities if payment is due within one

year or less. Otherwise, they are presented as non- current liabilities.
0. Income Tax

All tax expenses are current taxes and recognized in the income statement. Current tax is the expected
tax payable on the taxable income for the year, using the tax rate enacted or substantively enacted at the

reporting date.

11



3.0ther Investments

FMI Share
Mineral Development Bank

4.Investment in Associates

Beginning of financial year

Additional investment during the year
Share of profit of associates and JVs

5.Investment in Project

CCTV Project
Video Production

6.Inventory - Prepaid Card

Item Name

Prepaid

Hanset

E-Top Up

Sim Card ( 300 ks per 1 card )
Production - Raw Materials

7. Work-in-Process (Project)

_IFM Project
_Fiber Project
_Other Project

March 31,2023 March 31,2022
MMK MMK
92,400,000.00 93,555,000.00
100,000,000.00 100,000,000.00
192,400,000.00 193,555,000.00
March 31,2023 March 31,2022
MMK MMK

1,996,742,678.00

(368,015,531.00)

2,769,516,309.00

(772,773,630.00)

1,628,727,147.00

1,996,742,679.00

March 31,2023

March 31,2022

MMK MMK
283,836,367.00

60,500,000.00 60,500,000.00
60,500,000.00 344,336,367.00
March 31,2023 March 31,2022
MMK MMK

2,432,752,320.00

1,645,006,600.00

27,000.00 27,000.00
256,275,439.00 174,861,677.00
14,376,000.00 35,088,300.00
65,173,977.00 20,769,608.00
2,768,604,736.00 1,854,983,577.00
March 31,2023 March 31,2022
MMK MMK
42,153,788.00 78,078,228.00
492,966,296.00 420,075,040.00
1,748,373,708.00 877,287,941.00
2,283,493,792.00 1,375,441,209.00

12
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8. Prepaid Expense

Deposit to MPT- Mobile Money project

Advance for Office Use
Prepaid Expenses - Office Rental
Prepaid Expenses - Other

9.Trade & Receivable

Receivable From Project

- IFM Project

- Fiber Project

- Mobile Project

- Other Project
Receivable From MPT
Receivable From Others

10. Cash and Cash Equivalents

Cash In Hand - Ks
Cash In Hand - $§
Cash In bank - Ks
Cash In bank - §

11.Trade & Other payable

Accrued Expenses

Deferred Project Income

Payable to Sub-Contractor

Payable for Staff Salary, Salary Income Tax
Tax Payable

March 31,2023 March 31,2022
MMK MMK
51,972,535.00 58,763,096.00
172,437,425.00 41,315,800.00
45,435,000.00 53,261,250.00
8,699,268.00 88,432,888.00
278,544,228.00 241,773,034.00
March 31,2023 March 31,2022
MMK MMK

2,045,347,225.00

1,621,612,750.00
70,186,913.00

325,098,664.00 314,249,388.00
113,364,798.00 77,696,806.00
1,469,270,097.00 1,258,790,963.00
52,455,025.00 75,889,535.00
4,005,535,809.00 3,418,426,355.00
usb MMK
Ex Rate - 1 USD = 2100
Ks
42,593,472.00
45,969.00 96,534,900.00
2,964,407,601.00
25,897.57 54,384,897.00
71,866.57 3,157,920,870.00
March 31,2023 March 31,2022
MMK MMK

65,163,896.00
2,537,999,288.00
140,542,774.00
77,661,598.00
230,890,341.00

178,033,080.00
1,008,812,091.00
666,493,665.00
49,949,529.00
288,479,897.00

3,052,257,897.00

2,191,768,262.00

13



12.Revenue

- IFM Project

- Fiber Project
- Mobile Project
- Other Project

13.Cost of Goods Sold

Project - Expense
Production Cost

14 Administration Expense

Travelling and related costs
Marketing Expenses
Employee Benefit Expenses
Utilities

Vehicle Rental & Convenience Expense

Professional fees
Donation Charges

Depreciation of property, plant and equipment

Other Expense
Office Rental

Renovation and maintenance expenses

For the year ended

March 31,2023
MMK
1,935,763,098.00
636,449,327.00
962,994,636.00
762,672,755.00

For the six-months
period ended
March 31,2022
MMK
944,419,238.00
18,734,779.00
336,067,262.00
1,398,781,383.00

4,297,879,816.00

2,698,002,662.00

For the year ended

For the six-months
period ended

March 31,2023 March 31,2022
MMK MMK
2,189,925,680.00 1,734,135,657.00
91,675,121.00 21,379,031.00
2,281,600,801.00 1,755,514,688.00

For the year ended

March 31,2023
MMK

46,766,747.00
249,004,497.00
542,214,482.00
353,696,812.00

For the six-months
period ended
March 31,2022
MMK

14,190,118.00
47,481,486.00
610,852,333.00
26,880,000.00

237,263,847.00 134,320,190.00
67,600,000.00 120,154,934.00
2,040,276.00 24,967,590.00
112,595,840.00 1,966,095.00
122,167,358.00 54,214,045.00
187,581,342.00 68,118,700.00
45,349,237.00 95,857,907.00
14,629,338.00

1,966,280,438.00 1,213,632,736.00

14
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80(73080561«% ( Contact) :

Department of Securities Affairs
TMH Telecom Public Company Limited
No.18/A, Koh Min Koh Chin Road, Bahan Township, Yangon
Hot Line: +951 9552100,+951 9552101,+951 9552112
Email: info@tmhsa@gmail.com, info@tmhtelecom.com
Website: www.tmhtelecom.com



